Company Profile

Quotation Questionnaire


If your company would like a quotation please complete this questionnaire and fax it to 973-838-8915 attention Ralph Hiltebrand or email it to ghrassoc@nac.net.

GHR Associates can provide a fixed cost/duration quotation or our services can be contracted on a per diem rate.  See our Planning/Cost Sheet for our three-phase approach to achieving registration.

Company Name:

Address:

Phone/Fax Number:

Email address:

Your Name:

Title:

Please respond by overwriting each “(” square below with an “X”, as applicable.

Which standard are you seeking registration?  ( ISO 9001:2000,  ( SA 8000,

  ( ISO 16949,  ( TL 9000,  ( 21CFR§820,  ( ISO 13485,  ( ISO 13488,  ( AS9100

  (  Other ____________________ .

When do you want to start?  ______

What is your timetable for registration?  _________

Have you selected a registrar?   (  No,  (  Yes.   Which one?  ________________

In what stage of the registration process is your company?  (  Not started,  (  Just started,  (  In-process,  (  Near completion.

Your company’s industry:

Products Manufactured:

Number of employees:

Area
1st Shift
2nd Shift 2
3rd Shift

Administration




Sales/Marketing




Design (Hardware)




Design (Software)




Purchasing




Production




QC/QA




Installation




Field Service




Number of locations:  ______ .  Number of buildings at each location:  _______ .

Do you subcontract any work?  (  No,  (  Yes.  List _____________

Are you in a regulated industry?  (  No,  (  Yes.   Which one?  ___________ 

What industry or government standards are you required to adhere to?  ______________.

Please provide an organization chart, names are not required, if available.

Do you use Electronic Data Interchange (EDI)? (  Yes,  (  No


Please provide a flow chart of your manufacturing operations, if available.

Do you have a quality manual?  (  Yes,  (  No

Is it up to date?  (  Yes,  (  No

Is it written around a standard or regulation?   (  No,  (  Yes.  Which one?  ________ 

Do you have written procedures that address the elements of the standard or regulation?  (  No,  (  Yes.  Percentage of the elements addressed?  ______% .

Please indicate below which services you wish GHR Associates to quote:

Training:


(
Management;
(  Internal Auditor;


(
Document & Data;
(  Employee Assessment Preparation/Coaching;


(
Procedure Writing;
(  Cost of Quality;

 
(
Quality Improvements;
(  Corrective/Preventive Action;


(
Problem Solving;
(  Statistical Process Control.

(  Write procedures, work instructions, develop forms;

(  Perform a Gap Analysis (Facility Survey);

(  On-site consulting; number of days  _____ ;

· (  Conduct a Pre-assessment audit:  number of days  _____ ;

· (  Perform Internal Audits:  number of days per year  ______ ;

· (  Review current documentation.

If there are any questions, wish to discuss your approach to implementation, or how to complete the program as cost effectively as possible , call me at 973-838-8915.

Thank you for taken the time to complete this questionnaire.  GHR Associates will provide you a quotation within 48 hours.

• GHR  Associates •    Specialists in Quality Technology
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